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The information and analyses 
provided in McDonald’s 
sustainability Report (Report) is 
based on reliable resources at the 
time of its content development, 
and the aim of this report is only 
provision of information. The 
company, its managers, employees 
and other parties who worked on 
the production of the report, cannot 
be held responsible for any damages, 
loss, costs or expenses arising from 
the use of information provided in 
this report. all rights reserved. 
McDonald’s in Turkey (anadolu 
Restoran İşletmeleri ltd. Co.) owns 
the copyright of all materials 
presented in this report.

Content

aboUT oUR REpoRT    2

oUR sUsTainabiliTY pRofilE   3

MEssaGE To oUR sTaKEholDERs  4

oUR CoRpoRaTE pRofilE    

facts and figures about McDonald’s 6

McDonald’s standards   8

Milestones of our sustainability 

Journey     9

our awards    10

our Memberships    10

oUR ManaGEMEnT appRoaCh 

Corporate Governance   11

Communication with our stakeholders 12

sustainability impacts on our Value Chain 14

our strategic sustainability Topics 16

oUR EConoMiC pERfoRManCE 

McDonald’s system and 

Contribution to Economy   17

supply Chain Management  19

Quality food with Value for Money 21

oUR soCial pERfoRManCE   

health and safety    22

Employer of Choice   23

balanced nutrition   28

food safety    31

Giving back to society   34

oUR EnViRonMEnTal pERfoRManCE

Energy Efficiency    39

Waste Management   40

saving Water    41

oUR pERfoRManCE inDiCaToRs  

social performance indicators  42

Environmental performance indicators 44

appEnDix

GRi Content index   45

GRi statement    48

Contact information   49



EConoMiC

EnViRonMEnTal

soCial

98% 
The proportion of local supply in our restaurants 

UsD 95 Million 
annual business volume with our suppliers

UsD 100 Million +
Total investment amount of our suppliers 

in Turkey up to date

40% 
Recovery amount of the frying oil we used

in 2011 38% 

in 2012 40%
The amount of recycling the licensed institution 

achieved with regards to our packaging waste 

30%
The rate of decrease in waste food after 

MfY Made for You system is implemented

15 Thousand + 
Total employment we generate together with our suppliers 

UsD 1.5 Million +
social investments of McDonald’s 

Children Charity

150 Thousand + 
at 21 cities 

The number of children we reached through 

McDonald’s Children Charity
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about 
our Report

as McDonald’s in Turkey, we have been 
investing in both social and environmental 
sustainability of our business since our 
establishment. by 2013, we began to 
work on communicating our triple 
performance with all our stakeholders. 
We aim to communicate our 2011-2012 
economic, environmental and social 
performance to our employees, customers, 
business partners and other stakeholders 
with this first sustainability report. 
During the report preparation process, 
we began to investigate and analyze our 
key stakeholders’ expectations from us 
about the sustainability impacts of our 
business. We regard this and the 
following sustainability reports that 
we plan to prepare regularly, as a 
profound communication tool to share 
our steps in managing our sustainability 
impacts in the future. 

boUnDaRY anD 
liMiTaTions
We took into consideration 
all the product preparation 
and servicing activities in our 
restaurants in Turkey with no 
limitations. We reviewed these 
activities to determine the 
strategic issues with our executives. 
The information in this report 
represents our performance 
between January 1, 2011 and 
December 31, 2012 unless 
otherwise stated.

oUR nExT 
REpoRT 
We plan to 
issue our 2013 
sustainability 
report in 2014.

pRinCiplEs of oUR REpoRT 
We based our report on the standard disclosures and related 
performance indicators of GRi Global Reporting initiative G3.1 
sustainability Reporting Guidelines. The report is coherent with 
GRi’s materiality, stakeholder inclusiveness, sustainability context, 
completeness principles and C application level.  
www.globalreporting.org 
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oUR soCial pERfoRManCE 
We regard the well being, safety and happiness 
of our employees and customers as the most 
important aspect of our social performance. We 
believe that customer satisfaction and happiness 
could only be achieved through the satisfaction 
and happiness of our internal customers. 
Therefore, we monitor employee satisfaction 
constantly and invest them to develop personally. 
in 2012, our restaurant staff satisfaction rate 
was 88%. The number of trained employees 
increased by 23% and the amount of training 
hours we provided increased by 33% during the 
reporting period.

The well-being and security of our customers 
is the basis for our operating approach. at 
McDonald’s we prepare all our products with 
fresh and high quality ingredients. We monitor 
each ingredient of products from field or farm it 
was produced to the moment it’s served to our 
customers. We offer them variety of options that 
deliver the great taste, quality and balance our 
customers seek.

another part of our social performance is the 
contribution to the communities in which we 
live and work. as McDonald’s in Turkey, we seek 
to become a responsible corporate citizen in the 
community by taking part in social projects. also, 
as McDonald’s restaurants around Turkey, we take 
part in social projects to become a good neighbor. 
UsD 1.5 million worth of supports have been 
allocated to help more than 150 thousand 
children in 21 different cities through McDonald’s 
Children Charity. We aim to continue Eye health 
and success in Education project as well as family 
room, hospital playroom, hospital classroom 
and childcare room projects.

oUR EnViRonMEnTal pERfoRManCE 
We manage our environmental impacts through energy and water efficiency 
and appropriate waste disposal. Thanks to the preventive actions we took at 
our restaurants, the increase in electricity and water consumption was 5% less 
than the increase in the number of restaurants. 

We collect the oil used for frying after its usage life and legal legislation 
limits are over. We recycled 40% in packaging via the authorized recycling 
institution. by implementing the new production system Made for You at 
our restaurants in 2012, we achieved a 30% reduction rate in wasted food.

Dear stakeholders,
McDonald’s Values and anadolu Group business principles lie on the basis of 
our efforts. These values and principles shape the way we work and the 
relations we develop with our stakeholders. We will continue our efforts to 
create a better world for all of our stakeholders in the coming periods. 

We expect you to regard this booklet not as a report but a communication 
tool, and share your questions, concerns or expectations on sustainability with 
us. The feedback we will receive from you will help us increase our 
sustainability performance and will be invaluable in creating the content of 
our next report.

Respectfully,
DİlEK DÖlEK baŞaRiR
Managing Director
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Message to our 
stakeholders

Dear stakeholders, 

as the successful local representative of McDonald’s, 
which is listed among the 10 most valuable brands 
and the 10 most desirable workplaces in the world, 
we are proud and happy to share McDonald’s’ 
first sustainability report with you in Turkey. 

During our presence in Turkey for the last quarter of 
a century, we maintained our consciousness towards 
our stakeholders including our employees and the local 
population around our restaurants and environment 
as well as making significant economic contributions in 
all of our activities. We are determined to continue this 
approach in the years to come. 

This report, which is prepared in accordance with the 
global McDonald’s standards and anadolu Group’s 
business principles, is the summary of our value creating 
activities for our stakeholders throughout 2011 and 2012. 

our report explains our economic, social and 
environmental performance in integrity where we 
determined our most essential impacts on our key 
stakeholders as well as taking into consideration our 
whole value chain. 

oUR EConoMiC pERfoRManCE
McDonald’s in Turkey plays an important role in the 
Turkish economy through its interactions with various 
sectors as well as its sales volumes. We supply 98% of 
our product and packaging materials locally in Turkey. 
McDonald’s business volume generated with its suppliers 
amounts to UsD 95 million in 2012. Total employment 
created together with suppliers exceeded 15 thousand 
in 2012. in this report, you will find some of the business 
innovations that McDonald’s introduced to the Turkish 
business life.

at McDonald’s we pay utmost attention to supply chain 
management. We share our global approaches created 
to conduct operations seamlessly with our suppliers. 
We contribute our business partners to grow in volumes 
and help them improve in various aspects such as 
workplace conditions and employee welfare.

for McDonald’s, value is serving customers with fresh, 
warm and delicious food at a great value and offer them 
an experience in an enjoyable atmosphere. We start 
each day to serve our customers high quality food with 
value for money.
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McD Café®

McCafé® that has been present in 1,300 restaurants 
and 32 countries has started its operations in Turkey 
in 2012 with the name McD Café®.

We offer numerous hot and cold beverages at 
McD Café® ranging from Espresso to Cappuccino, 
flat White to americano, latte to Turkish coffee, 
frappe to smoothie as well as various delicious 
desserts and snacks. our experienced staff use perfect 
100% arabica coffee beans selected for a great coffee 
experience and coffee is served here with perfect 
consistency, aroma and temperature.

McD Cafés® are located inside McDonald’s restaurants 
as corners for customers to extend their enjoyable 
time at the restaurants and to introduce them with 
high quality coffee. These corners are present in our 
restaurants located in sabiha Gökçen airport, 
1. levent, Torium shopping Mall, sultanahmet, 
Merter, süreyyapaşa and başakşehir.

fEEDloT
The feedlot we 
established in 
1986 to breed 
livestock coherent 
with McDonald’s’ 
standards, 
has stopped 
operating in 2012 
as the Turkish 
stock farming 
standards have 
improved to 
meet our needs. 

oUR REsTaURanTs
McDonald’s is operating in adana, afyon, ankara, 
antalya, aydın, balıkesir, batman, bilecik, bursa, 
Denizli, Diyarbakır, Erzurum, Eskişehir, Gaziantep, 
hatay, isparta, İstanbul, İzmir, Karabük, Kayseri, 
Kocaeli, Konya, Kütahya, Malatya, Manisa, Mardin, 
Mersin, Muğla, sakarya, samsun, sivas, Tekirdağ, 
Trabzon and Yalova towns and several provinces 
of these towns. 23 new restaurants in 2011 and 
34 in 2012 are opened and the total number of 
restaurants has reached 206.

REsTaURanT 
ManaGEMEnT

anadolu 
Restoran 
İşletmeleri 
ltd. Co.     

franchisees      
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ChanGEs in 
ThE REpoRTinG 

pERioD

34

172

Corporate 
profile

McDonald’s, one of the most valuable brands in the world, 
has been operating as anadolu Restoran İşletmeleri 
limited Company under the roof of anadolu Group since 
2005. McDonald’s has been operational in Turkey for the last 26 
years. We serve a wide range of products such as grilled sandwiches 
(11 different), various salads (4), fried products and snacks (5) prepared 
under ideal conditions to minimize oil absorption, as well as breakfast 
menus (8), various drinks (32) and desserts (15). We serve these products 
in different time periods during the day and we constantly develop new 
products. We also make home delivery via MDs called aloservis by receiving 
orders from 444 62 62 Call Center and www.mcdonalds.com.tr website.
 
   Global   TURKEY   
Establishment  1940   1986    
first restaurant  California,   İstanbul
   san bernardino  Taksim    
number of restaurants More than 33 thousand  206 in 34 cities
   in 119 countries      
Ratio of   75%   16% (franchisees of 
owner/operators     anadolu Restoran   
      İşletmeleri ltd. Co.)   
number of employees More than 1.6 million approximately 5 thousand 
Daily number of  67.8 million  300 thousand
customers          
sponsorship  official sponsor of the  sponsor of Turkish 
   the olympic Games Volleyball federation
   since 1976  Women’s national Team  
      since 2012

Ranked #4 
(2012) 

bRanDzTM 
Top Most Valuable 
hundred brands

Ranked #7 
(2012)

inTERbRanD 
best Global brands

Ranked #8 
(2011)

GREaT plaCE To WoRK® 
World’s best Multinational 
Workplaces 

faCTs anD 
fiGUREs aboUT 

McDonalD’s
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our actions on strategic sustainability 
issues in the last 10 years are listed.

2002
+ furnished the Emergency 

Treatment Units of Children’s 
hospital at istanbul University 
and put the family Room into 
service at Childcare service of 
Marmara University hospital, 
as McDonald’s Children Charity’s 
primary projects. 

2003 
+ initiated McDonald’s Delivery service.
+ implemented the ‘McDonald’s 

Worldwide achievement plan’ 
started Eye health and success in 
Education project at Şanlıurfa with 
the cooperation of Gap Regional 
Development administration. 

2004
+ Developed and introduced 

McTurco that appeal the taste 
of Turkish customers. 

+ our Turkish Management 
Team was rewarded by Global 
McDonald’s organization with 
Circle of Excellence.

2005
+ our company is acquired by 

anadolu Group and began to operate 
under 100% Turkish capital.

+ initiated our light&active program
+ initiated extended hours or 24 hours 

practice at McDonald’s restaurants.

2006
+ began to provide nutrition facts 

to our customers.

2007
+ included grilled chicken products 

in the menu.

2008 
+ began serving breakfast at 

McDonald’s restaurants.

2009 
+ Turkey became the first country, 

to provide training programs of 
hamburger University outside 
its training centers around the 
world besides Chicago, Usa, 
where it was established.

+ The assembly of European 
Regions honored the 
employment opportunity 
implementation for mentally 
disabled people at the 
McDonald’s Restaurants in 
Turkey, as best practice.

2010
+ began offering finger carrots 

as an alternative to Macfries 
in the happy Meal®.

+ supply Chain organization 
of McDonald’s in Turkey was 
promoted as the only country 
in its region to be eligible for 
Quality perfection award.

+ opened McDonald’s 
facebook account in Turkey.

2011
+ Celebrated 25th anniversary 

in Turkey. The book named 
25th Year was issued 
documenting the 25 years 
of McDonald’s in Turkey.

+ began to offer apples 
alternative to Macfries 
in the happy Meal®.

2012
+ Decided to support Turkish 

Women’s national Volleyball 
Team for their achievement in 
being the first ever-Turkish team 
to qualify for the olympic games. 

+ added whole grain sandwiches 
in the menu.

+ Established McD Cafés® in Turkey.
+ began to offer cherry tomatoes 

alternative to Macfries in the 
happy Meal®.

+ began to use daily milk instead 
of UhT milk in all of our coffees 
and as an alternative drink in 
the happy Meal®.

 

MilEsTonEs of oUR 
sUsTainabiliTY 

JoURnEY 
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The reason McDonald’s is preferred by millions around the world is the 
McDonald’s standards that are set by Ray Kroc when he established the 
company in 1954. Up to date, each step to improve McDonald’s system 
is shaped around these standards. The distinction of McDonald’s is 
created by these standards, which are implemented the same way at 
all restaurants around the world.  

CUsToMER saTisfaCTion
besides all our practices supporting McDonald’s standards, we act 
according to environmental and animal health and welfare standards; 
make continuous and detailed controls, serve our customers in person 
and monitor our performance on satisfaction index to keep customer 
satisfaction high.

CUsToMER saTisfaCTion oppoRTUniTY inDEx
This index is determined by Mystery shopper visits. people, who act like 
customers twice in a month on unknown dates and time, inspect each of 
our restaurants. The evaluation is done on Quality, accurate, friendly, 
fast service and Cleanliness categories. all restaurants work hard to 
earn an ideal zero index value, which is the best value. in 2012 our 
average index was 13%.

McDonalD’s 
sTanDaRDs

hoW WE 
EnsURE?
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bY oUR 
TRaCEablE 

iMplEMEnTaTions 
ThaT REspECT 

sUpERioR fooD 
safETY

bY ThE 
ClEanlinEss 

of oUR EMploYEEs, 
REsTaURanTs 

anD ThEiR 
EnViRonMEnT

bY sERVinG 
CUsToMERs WiTh 
fREsh, WaRM anD 

DEliCioUs fooD aT a 
GREaT ValUE anD offER 

ThEM an ExpERiEnCE 
in an EnJoYablE 

aTMosphERE

bY oUR 
sUsTainablE 

iMplEMEnTaTions 
ThRoUGh oUR 

ValUE Chain

bY oUR 
innoVaTiVE 

iMplEMEnTaTions 
in all aREas 
WiThin ThE 

sECToR 

bY bEinG 
fasT 

aCCURaTE
fRiEnDlY

QUaliTY

sERViCE

ClEanlinEss

ValUE

TRanspaREnCY

lEaDERship



our values form 
the basis of 
how we do 
business and the 
relationships we 
establish with 
our stakeholders.  

oUR ValUEs

We place the customer satisfaction at the core 
of all we do. 
our customers are the reason for our existence. 
our goal is to offer quality, service, cleanliness 
and value (QsC&V) for each and every customer, 
each and every time.

We are committed to our people. 
We provide opportunity and nurture talent. 
We develop leaders and reward achievement. 

We believe in the McDonald’s system. 
McDonald’s business model, depicted by 
our ‘three-legged stool’ of owner/operators, 
suppliers, and company employees, is our 
foundation, and balancing the interests of 
all three groups is the key.

We operate our business ethically. 
at McDonald’s, we hold ourselves and conduct 
our business to high standards of fairness, 
honesty, and integrity. We are individually 
accountable and collectively responsible.

We give back to our communities. 
We act as a responsible corporate citizen and 
a good neighbor where our restaurants are 
located. We help our customers build better 
communities, support McDonald’s Children 
Charity, and leverage our scope and resources 
to help make the world a better place.

We grow our business profitably. 
McDonald’s is growing steadily in all the 
regions in Turkey. This requires a continuous 
focus on our customers and the healthy 
structure of our system.

We strive continually to improve. 
We are a learning organization that aims to 
anticipate and respond to changing customer, 
employee and system needs through constant 
evolution and innovation.

boaRD of shaREholDERs
The shareholders of anadolu Restoran İşletmeleri 
ltd. Co. are Çelik Motor Ticaret inc. and anadolu 
Endüstri holding inc. appointed managers 
represent the Company.

EThiCal bUsinEss pRaCTiCEs
McDonald’s and anadolu Group’s Employee hand 
books (work principles) that set the responsibilities 
and rules of behavior are available for all employees. 
in these handbooks, there are rules to organize 
employee relations with all stakeholders such as 
shareholders/employer, other employees and 
suppliers. The human Resources Department delivers 
these handbooks to every new employee and these are 
disclosed in detail during the company orientation 
stage. besides, all procedures, company and employee 
rules can be reached by everyone in digital format. 

anadolu Group Employee handbook includes 
ethical rules and information on complaint 
declaration mechanism. all employees are welcome 
to declare any improper practice they experience 
across the company or at other companies of 
anadolu Group according to the process disclosed 
in incompliance Declaration procedure. They can 
e-mail, use private phone or mail head of Company 
Ethics Committee. The procedure includes also the 
suppliers under the description of ‘stakeholder’.

83% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s in TURKEY 
ManaGEs all iTs bUsinEss 
pRoCEssEs aCCoRDinG To 
TRanspaREnCY, faiRnEss, 

aCCoUnTabiliTY anD 
REsponsibiliTY (CoRpoRaTE 

GoVERnanCE) pRinCiplEs" 

CoRpoRaTE 
GoVERnanCE

our Management 
approach
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CoRpoRaTE 
aWaRDs

2009 
Most liked 
Retailer, 
The Retail 
sun award,
soysal 
Education and 
Consultancy 

Retail Category,
Turkish 
advertisement 
agencies 
association, 
advertisers 
association 
and Effie 
Worldwide inc. 

program 
sponsorship, 
Radio Category
MediaCat 
felis Media 
awards

McDonalD’s 
apMEa (asia 
paCifiC, 
MiDDlE EasT 
anD afRiCa) 
REGion 
aWaRDs

2012 
The best 
Training Team

McDonalD’s 
MEa (MiDDlE 
EasT anD 
afRiCa) REGion 
aWaRDs

2012
best human 
Resource 
applications

2011
Customer 
satisfaction 
opportunity 

2010 
Customer 
satisfaction 
opportunity

outstanding 
product Quality

2009
Customer 
satisfaction 
opportunity

2008
Excellence in 
Restaurant 
Cleanliness

food Quality & 
safety

assoCiaTions anD   naME of McDonalD’s 
foUnDaTions    REpREsEnTaTiVE  TiTlE   
aMpD Trade Council of shopping  Ms. Dilek Dölek başarır  Member
Centers and Retailers          
GGD Turkish food safety   Mr. Galip albayrak  board 
association         Member   
TÜKÇEV Consumer and    Mr. Galip albayrak  Member
Environment Training 
foundation            
ÇEVKo Environmental protection  Mr. Galip albayrak  Member
and packaging Waste Recovery 
and Recycling Trust          
KİD Corporate    Ms. nedret aydemir  Member 
Communicators association         

oUR aWaRDs

oUR 
MEMbERships
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59% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s in TURKEY 
has aDEQUaTE REGUlaR 

CoMMUniCaTion 
plaTfoRMs To finD 

oUT ThE iDEas/
RECoMMEnDaTions 

oR ExpECTaTions of iTs 
pRiMaRY sTaKEholDERs."
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GoVERnMEnT, 
REGUlaToRY 

boDiEs, loCal 
aDMinisTRaTEs shaREholDERs

sTUDEnTs, 
poTEnTial 

EMploYEEs, 
inTERns 

sUppliERs

EMploYEEs

fRanChisEEs

MEMbERs of 
ThE MEDia

CUsToMERs

soCial 
MEDia 
UsERs

oUR KEY 
sTaKEholDERs

our stakeholders are those people, groups or institutions that may have impact on our business 
by their decisions and behaviors and they may be affected by our operations now and in the future. 
as McDonald’s we put our efforts to inform and listen to our key stakeholders in various platforms. 

in the sustainability strategy workshop, we reviewed all of our stakeholders and prioritized 
them according to our strategic issues with the involvement of our managers.  We collected 
the views of our employees on sustainability of our business via sustainability awareness survey. 
We received the answer ‘i have no idea’ from 25% of our employees to the questions related 
with the issues, except the customer satisfaction frame. These results supported our 
decision to prepare this report as a communication tool. The results of the survey 
can be found under the relative topics. 

We published the information file named McDonald’s in 50 Questions to answer 
the topics our customers inquire about our company and products. The topics 
shown below also cover the main impact areas that we specified in the 
strategy workshop.  

+ McDonald’s’ balanced nutrition understanding
+ McDonald’s’ product ingredients
+ hygiene and food safety at McDonald’s
+ McDonald’s as a brand and as an employer 
+ Corporate social responsibility at McDonald’s
+ supply chain at McDonald’s

CoMMUniCaTion WiTh 
oUR sTaKEholDERs
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oUR 
sTaKEholDERs 

anD 
CoMMUniCaTion 

plaTfoRMs

       CoMMUniCaTion 
sTaKEholDERs CoMMUniCaTion plaTfoRM fREQUEnCY  
CUsToMERs  Campaigns   2-3 per month  
   Website, facebook, brochures 
   and promotion materials 
   at the restaurants  Continuously  
EMploYEEs  intranet   Continuously  
   Employee satisfaction survey annually at the  
       restaurants 
       bi-annually at 
       head office  
   McDonald’s operation seminar bi-annually   
   sustainability survey  annually  
sUppliERs  one to one meetings  Continuously  
oWnER/opERaToRs one to one reviews  Continuously  
    operators’ meeting  once in 3 months 
shaREholDERs  board of shareholders   Monthly
   meeting      
sTUDEnTs/poTEnTial 
EMploYEEs/ inTERns   University visits    2-3 per year  
GoVERnMEnT, 
REGUlaToRY 
boDiEs, loCal 
aDMinisTRaTEs one to one meetings   2-3 per year  
MEMbERs of  press releases   2-3 per month    
ThE MEDia         
    Media meetings   once in 
       3 months  
    one to one meetings  2-3 per year  
soCial MEDia UsERs internet   Continuously  
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pREpERaTion 
of pRoDUCTs

ConsUMpTion 
of pRoDUCTs

sERVinG ThE 
pRoDUCTs

ManaGEMEnT

Corporate Governance

Contribution To Economy

Employer of Choice

Giving back To society

Employee 
health and safety

saving Water 

Energy Efficiency

food With Value 
for Money

food safety

balanced 
nutrition

sUsTainabiliTY 
iMpaCTs on oUR 

ValUE Chain 
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pRoDUCTion 
of 

inGREDiEnTs

sUpplY of 
inGREDiEnTs

afTER 
ConsUMpTion

serving 
Quality food

food safety

supply Chain 
Management

Waste 
Management



McDonald’s makes significant contributions to the economies 
of the countries it operates. This contribution is created not just 
from sales volumes but also from the fact that McDonald’s has 
many business partners from various different industries. 
McDonald’s, in each country it operates, is a customer of many 
businesses such as producers, architects, farmers, finance 
experts, advertisement and public relations agencies and 
construction companies. 

Many foreign suppliers invested in Turkey when McDonald’s started 
its operations here. This step generated foreign capital entry, new 
export opportunities and developments in various industries via 
meeting with new technologies. sauce supplier McCormick, bun 
producer East balt and logistics supplier haVi are the companies 
that invested in Turkey thanks to McDonald’s.

We supply 98% of our products and packaging material locally in 
Turkey. We played an important role in developing the local producers 
to create a competitive edge in production standards globally. We also 
created opportunities for companies such as fersan and Ekol to supply 
their products to McDonald’s restaurants in other countries. The export 
amount in this manner is more than UsD 100 million. on the other hand, 
the import amount of the products served at the restaurants is only 
UsD 39 million. 

another positive impact of McDonald’s on the economy is through 
employment opportunities it created. McDonald’s is also a good 
employer. We employ more than 5 thousand people at our 
restaurants in Turkey. 

We listen to our customers. 
We redesign our restaurants 
to meet the expectations of 
different segments such as families, 
children, working people, etc. 
We grew by 30% in 2012. 

McDonalD’s 
sYsTEM anD 

ConTRibUTion 
To EConoMY

our Economic 
performance

Turkey was the 
only organization 

that was awarded as the 
Extraordinary Growth in 

Eating out Market among the 
37 countries in the apMEa 

region (asia, pacific, Middle 
East and africa) in McDonald’s’ 

global organization.
november 2012
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both the strategy workshop we have done with our managers and employees, and 
the survey results helped us better assess and understand our sustainability impacts 
on our key stakeholders. We analyzed and prioritized each strategic topic in economic, 
environmental and social context at the strategy workshop with our managers. We 
created the McDonald’s sustainability matrix using the feedback we received from our 
employees. our goal is to include our external stakeholders as well as the internal ones 
to the stakeholder participation process in the next reporting period. 

The topics that are more essential for our stakeholders and us and have direct and high 
impact on our company’s reputational, legal, financial and operational performance is at 
the top right vertices of the table. These topics constitute the titles of the related parts 
where we explain our company performance in detail with various data. 

oUR sTRaTEGiC 
sUsTainabiliTY TopiCs

GiVinG baCK 
To soCiETY 

(p.34)

balanCED 
nUTRiTion 

(p.28)

EMploYER 
of ChoiCE

(p.23)

EMploYEE 
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(p.22)
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McDonald’s (anadolu Restoran İşletmeleri ltd. Co.)
Materiality Matrix

saVinG 
WaTER 
(p.41)

WasTE 
ManaGEMEnT 

(p.40)

EnERGY 
EffiCiEnCY 

(p.39)

significance of impacts for McDonald’s in Turkey
(Reputational, Regulatory, financial, operational) 

QUaliTY fooD 
WiTh ValUE 
foR MonEY 

(p.21)

ConTRibUTion 
To EConoMY 

(p.17)

sUpplY Chain 
ManaGEMEnT 

(p.19)
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supply chain management is very important 
for McDonald’s because it provides a long-term 
competitive edge and price advantage to the system. 
ideas, locations and concepts can be copied but the 
culture and behavior that constitutes the basis for 
McDonald’s supply chain management is hard to copy.

We apply certain standards to all of our suppliers 
whether they work directly or indirectly with us. 
We have different standards for food and non-food 
suppliers. supplier Code of Conduct is applied as it 
is, all around the McDonald’s restaurants globally.

McDonald’s, shares with its suppliers the methods 
developed to perfect its system. While it boosts their 
business volumes it gives them the opportunity to 
take advantage of one of the world’s largest companies’ 
experience. it provides the information on recent 
developments to those businesses dealing with 
farming and livestock breeding in order for them 
to increase their productivity. it shares knowledge 
and methods with the producers on topics such as 
food technologies, production, packaging, cold 
storage and delivery.

McDonald’s regularly audits its suppliers through its 
certified auditors on quality control for each product 
category, as well as suppliers’ practices on working 
conditions, employee welfare, etc. 

We inform and lead our suppliers about their 
improvement opportunities on waste management, 
renewable energy and water consumption that we 
identify through our assessments and performance 
monitoring practices. Therefore we help them 
manage their environmental impacts. 

sUpplY Chain 
ManaGEMEnT

68% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s’ EffoRTs 
in TURKEY ToWaRDs iTs 

sUppliERs, in inCREasinG 
aWaREnEss on hUMan 

RiGhTs, Job safETY anD 
sECURiTY anD EThiCal 

bUsinEss pRaCTiCEs aRE 
sUffiCiEnT."

ExaMplEs of bEsT bUsinEss 
pRaCTiCEs of McDonalD’s 
in TURKEY

EConoMiC
+ fully registered financial 

 documentation systems
+ Digital cash registry systems
+ Goods inventory and delivery

 systems
+ Waste product /food management
+ franchisee relations
+ supplier relations
+ Employment practices

soCial anD oThER
+ part-time employment
+ flexible working hours
+ Employment of the disabled
+ Training programs for everyone  

 working within the system
+ Unlimited career opportunities
+ farm to tray product traceability
+ food safety systems 
+ hygiene principals
+ open door practice
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for McDonald’s, value is serving customers with fresh, warm and 
delicious food at a great value and offer them a unique experience 
in an enjoyable atmosphere. in order to achieve this quality, McDonald’s 
global organization determines the specifications of the ingredients 
and of the standard products. Randomly selected products are sent to 
McDonald’s international quality departments regularly to be sensually 
analyzed on conformity to standards. 

in each country it operates, McDonald’s selects its suppliers among
the best companies of that country.  some of the supplier selection 
criteria are; to have a corporate structure, to be loyal to values and 
principles, to be socially responsible, to have haCCp (hazard analysis 
and Critical Control points) product safety systems, to conform to 
the financial expectations and to meet 85% quality rate through 
independent audits.

independent auditors and McDonald’s Quality Control Department 
audit suppliers regularly. also, producers analyze their own products, 
equipment and practices to improve restaurant operations. McDonald’s 
restaurants are inspected regularly by the Quality Control Department 
and encouraged to take action on improvement areas. 

McDonald’s quality and supply standards also enable the high quality 
food and packaging supplies to be obtained at a feasible cost. This way 
we can ensure long term pricing of the products and supply the standard 
products constantly at a best feasible price possible. The price increase 
we applied to our products in 2012 was 1.81 points lower than Cpi 
(Consumer price index) increase rate. 

QUaliTY fooD 
WiTh ValUE 
foR MonEY

70% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s’ EffoRTs To 
infoRM anD inCREasE 

aWaREnEss on fooD safETY 
ToWaRDs iTs sUppliERs is 

sUffiCiEnT."

fooD   bRanD  pRoDUCTion CoopERaTion 

inGREDiEnTs  naME  CEnTRE   (Years)  

beef    pınar Meat İzmir  26   

Chicken  pınar Meat İzmir   26  

Carbonated drinks Coca-Cola İstanbul  26  

potatoes  Konya Şeker Konya  2   

bun   East balt  Kocaeli  15   

Ketchup  Tat  bursa  26   

pickles and salad  fersan  İzmir  21   

Dairy products   Danone  lüleburgaz 26

   Tikveşli       

frying oil  Marsan  adana  26   

paper cup  Ekol ofset İstanbul  26   

plastic packaging 

materials  sEM  İstanbul  26   

logistics services  haVi logistics İstanbul  26  
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Main sUppliERs 
of McDonalD’s 

in TURKEY
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ThE aDVanTaGEs of 
WoRKinG aT McDonalD’s
+ flexible working hours
+ fun, dynamic, friendly work place 
+ Effective communication 

environment among the employees 
+ Career opportunities
+ Equal opportunities
+ personal and occupational 

development opportunities
+ opportunity to become 

a part of a large team
+ Employment opportunities 

for all ages

human resources is the most valuable asset in McDonald’s. 
The driving force that triggers other resources and motivates 
us in reaching the global goals is our human resources. The quality 
of service provided at our restaurants is the key to our guests’ 
happiness and satisfaction. The foremost factor of this service 
to be provided with high quality standards is our employees. 

EMploYEE saTisfaCTion
We believe that keeping external customers happy depends on 
the happiness of internal customers. 

our human Resources Department regularly holds confidential 
internal customer satisfaction surveys and designs action plans 
according to these results. hewitt conducts one of these surveys 
bi-annually for the staff at the head office and for the restaurant 
managers. iRi Consulting conducts the other survey for the 
restaurant staff every year.

2012 (hewitt) head office and Restaurant Managers satisfaction score: 75%
2012 (iRi) Restaurant staff satisfaction score: 88%
2012 (iRi) Restaurant Management Team satisfaction score: 90%

The ratio of women employees is more than 30% for the total of the 
restaurant staff and management categories including the directors. 
The same benefits are offered to male and female employees of the 
similar posts. all through their careers, McDonald’s employees are 
promoted and rewarded solely by their personal performances.

EMploYER of ChoiCE 

64% of our employees who 
participated in sustainability 

survey say that…

"ThERE aRE sUffiCiEnT 
plaTfoRMs foR McDonalD’s’ 

EMploYEEs in TURKEY 
To shaRE ThEiR iDEas anD 

pRoposals WiTh ThEiR 
ManaGERs anD 

ExECUTiVEs."

EMploYEEs

female     

Male     32%

68%
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We conduct risk analyses at our restaurants and offices 
to provide health and safety of our employees. We 
determine the risks associated with each restaurant’s 
location, architectural conditions and its layout; we 
take precautions and prepare action plans accordingly. 
internal trainers in line with McDonald’s standard 
practices give systematic and detailed technical 
trainings. for example, everyone, regardless of his/
her position and department gets the two of the four 
trainings, which are Restaurant safety and security 
and Cleaning, sanitation and safe food. We measure 
the results of these trainings with safety and security 
station investigation Control Report after the trainings. 
approximately 5 thousand employees get 25 thousand 
hours of training on these topics. additionally, we 
contribute to the developments of the restaurant 
management team by various programs under the roof 
of the leadership academy. for example, at the basic 
Equipment Course, we train all restaurant staff on 
equipment usage for 2.5 days. 

The most important aspects of our 
social performance are to preserve 
well-being, safety and satisfaction 
of our employees and customers, 
and to improve our social 
contributions constantly where 
our restaurants are located.

EMploYEE
hEalTh anD safETY

our social 
performance

75% of our employees who 
participated in sustainability 

survey say that…

"ThE iMpoRTanCE ThaT 
McDonalD’s in TURKEY 
pUTs on EnsURinG ThE 

hEalTh anD safETY 
ConDiTions foR iTs 
EMploYEEs anD ThE 
pREVEnTiVE aCTions 

iT TaKEs in This sEnsE 
aRE sUffiCiEnT."
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McDonald’s employees are selected all around the 

world as well as in Turkey, according to some 

criteria such as having a hardworking personality, 

resourcefulness and willingness to work in a team. 

but beyond these criteria every employee is expected 

to understand and believe in the McDonald’s system. 

Today, nearly 5 thousand people work at McDonald’s 

restaurants in Turkey and majority of it consists of 

young people, including university students. for 

a youngster, to work at McDonald’s means having 

a safe work environment and future career 

opportunities. 

McDonald’s system offers job opportunities for 

both men and women of all ages. McDonald’s 

employee age ranges from 16 to 57 at the restaurants 

and head office. With the ‘mentally disabled’ program 

initiated in 2006, we created employment opportunities 

for disabled people with minor mental problems at 

our restaurants. 

Career paths at McDonald’s are open and specified. 

Currently, there are a significant number of managers 

who work at the head office who have started their 

careers as crew members at McDonald’s restaurants.

CaREER 
oppoRTUniTiEs

aGE DisTRibUTion
of oUR EMploYEEs

female     
      
Male     
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DEsiGnED 
oUTfiTs foR 

oUR sTaff 

ConTRibUTion 
To pRiVaTE 

pEnsion 
plans 

We reviewed the outfits of 
McDonald’s staff as another step 
of our change and modernization 
attempts such as renewing the 
architecture and concept of our 
restaurants, playing contemporary 
music lists, developing different 
menu alternatives, and introducing 
new initiatives such as McD Café®. 

as we wanted the outfits to be 
aesthetic as well as comfortable, 
we cooperated with fashion 
designer Ms. Özlem süer in creating 
the new outfits. Ms. süer spent 
long hours at our restaurants 
and interviewed our staff before 
creating our new and dynamic 
outfits. after a six months work, 
the new outfits were ready with 
a more modern look. 

We support our employees who 
have private pension plans by 
making additional contribution 
into their plans. 

our company makes an additional 
contribution of 2% of employee’s 
salary for his/her pension plan. 
in 2012, we allocated Tl 160 
thousand budget for the pension 
plans of 67 of our employees, 
thus encouraging them in 
making savings.
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haMbURGER UniVERsiTY
hamburger University is a training 
center of McDonald’s where all 
restaurant managers, franchisees, 
various function managers and 
employees participate in trainings 
on McDonald’s operations, on their 
expertise and management skills. 
from all around the world, more 
than 3 thousand people are trained 
each year at the hamburger Univer-
sity, which was established in illinois 
in 1961. hamburger University has 
seven campuses around the world: 
Chicago, sao paulo, london, Munich, 
shanghai, Tokyo and sydney. There 
are also training centers that operate 
as branches of the main campuses in 
different countries. one of these 
centers is in Turkey. in this center, 
Turkish trainers certified by the 
hamburger University give training 
on Management Development in line 
with the international training 
contents. McDonald’s franchisees 
complete their training programs that 
lasts six months in this center, before 
taking over the management of 
their restaurants. 
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at McDonald’s we perceive training as the first step 
for internal customer satisfaction and as a warranty 
of high quality service. Training is the foremost 
component of McDonald’s system. Each McDonald’s 
employee participates in various training programs 
before starting to work and throughout her/his career 
at McDonald’s. Crew members start their journey 
at McDonald’s with the restaurant orientation. 
This program is followed by star system where 
improvement in performance and knowledge is 
rewarded by career promotion. 

Candidates for restaurant management participate 
trainings at the hamburger University. Currently 
there are many McDonald’s Turkey employees who 
have attended courses at the hamburger University.

all employees who work at the head office participate 
in the restaurant trainings as well. They spend time in 
restaurants observing and experiencing the restaurant 
environment, understanding service concept, as well 
as quality-service-cleanliness and value principles. 
We value this experience at McDonald’s for adopting 
the McDonald’s spirit. all employees work in every 
work station in the restaurant to fully understand 
the McDonald’s system. 

The system is based on promoting the successful 
employees and helping them move up the career 
steps. additionally, McDonald’s training system help 
employees develop in many aspects and be successful 
in their career paths.

The number of employees in the reporting period 
increased by 23% and overall trainings we provided 
increased by 33%.

TRaininG 

TRaininG 
pERfoRManCE

Trained 
people           

Training
hours     

20,000

30,000

2011 2012
0

10,000

979

29,164

797

21,887
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liGhT&aCTiVE 
Within the balanced diet frame, we brought light&active program 
to life in Turkey. Every year, we add new products to this list of 
products, or review and replace some of them. in the light&active 
program we have Mediterranean salad, Grilled Chicken salad, 
Crispy Chicken salad, and Grilled Chicken sandwich. in 2012, 
we also added menus prepared with whole grain sandwiches with 
chicken and beef among our light&active menus for McDonald’s 
customers in around 200 restaurants. a side salad and a soft drink 
accompany these two sandwiches with whole grain buns. along with 
these applications, our customers are able to reach to our products’ 
calorie values via the Calorimeter Chart on our website, and calculate 
the total nutritional value of the McDonald’s menus they consume.

nUTRiTion ValUEs TablE
The golden rule of a balanced 
nutrition is to have sufficient 
amounts of five food categories 
namely meat, bread, fruits & 
vegetables, milk and fat. We also 
announce the nutritional values 
of our food on the back of the 
tray mats through nutrition 
values table. Therefore we 
help our customers track 
the values of food they 
consume. 

nUTRiTionallY 
balanCED 

MEnUs

nUTRiTion 
EQUiValEnCE 

ChaRT

nUTRiTion 
ValUEs 
TablE

CaloRiMETER
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as a company that operates in 119 countries and serves 68 million 
people every day McDonald’s carries the responsibility to offer the 
best quality products with the highest food safety features to its 
customers. similar to other McDonald’s restaurants around the world, 
we offer new menu alternatives to our customers to meet their personal 
dietary needs by increasing our menu options with high quality and 
high food safety features in Turkey. We also improve our products 
regularly in terms of quality, taste and value. 

We reduced salt usage by 20% in Turkey in line with McDonald’s global 
decision to reduce salt for supporting balanced nutrition. 

We believe that a healthy lifestyle is achieved by a balanced, regular 
nutrition and physical activity. Therefore we collaborate with related 
experts to explain and establish a nutritionally balanced diet habit. 

in order to help our customers make the right choices for themselves, 
we announce the nutrition values of all our product range through 
many different channels such as our website, tray mats and the information 
leaflets in our restaurants. We communicate to our stakeholders the fact 
that McDonald’s can be a permanent part of a balanced diet when the 
nutritional values of products we offer are considered. 

as the leading brand of the quick service restaurant chain market, we 
have prepared a dedicated section called balanced Diet on our website 
to share our products and activities on balanced nutrition with our 
stakeholders, where we also offered seven different menus, one for 
each day of the week.

We take every opportunity to recommend everyone to spare more time 
for physical activities in their lives. To serve this cause, we support 
McDonald’s sponsorship of the olympics and the fifa World Cup in the 
international arena. and back at home; we sponsored the Turkish Women’s 
national Volleyball Team for their achievement in being the first ever 
team to qualify for the olympics. 

balanCED nUTRiTion

63% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s in TURKEY 
REflECTs an iMaGE of a 
REsTaURanT To soCiETY 

ThaT offER balanCED 
fooD ChoiCEs foR 

EVERYonE foR all aGEs."



33

at McDonald’s we give utmost 
importance to prepare all our 
foods with fresh and high 
quality ingredients. in order 
to keep the food safety at our 
restaurants under control, 
we systematically check all the 
products in several control stages. 

We aim to ensure our quality 
through these controls, from raw 
material to servicing stages. for 
each of nearly 450 products, we 
carefully control all stages of the 
production processes to ensure 
food safety, cleanliness and 
hygiene standards.

fooD safETY

96% of our employees who 
participated in sustainability 

survey say that…

"McDonalD’s’ sYsTEMs 
in TURKEY aRE 

sUffiCiEnT To pRoViDE 
REliablE fooD."
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fiRsT sTEp of a balanCED nUTRiTion; 
bREaKfasT WiTh EGGs aT McDonalD’s
McDonald’s has always been sensitive on a suitable, 
balanced, regular diet for nutrition throughout the 
years. in order to help this cause, we have also been 
adding new products into our breakfast menus in 
Turkey since 2008. We offer several delicious and 
nutritious breakfast menus prepared with eggs which 
is one of the richest protein sources. in 2012, we 
added Egg McMuffin® with Turkish sausage and Turkish 
breakfast plate that consists of cheese, olives, cucumber, 
tomatoes and scrambled eggs in addition to Egg 
McMuffin®, sausage McMuffin®, sausage McMuffin® 
with Egg, hotcakes®, big breakfast®, and hash browns®.  

nutritionist Ms. ayşegül bahar says "Whether you’re 
a man or a woman in any age from 7 to 70, breakfast 
with right ingredients is the key to start a day 
energetically. for those who have their breakfast out, 
i can recommend McDonald’s breakfast menus that offer 
several choices. for example, Egg McMuffin® is a great 
choice since it balances carbohydrates with protein."

in 2012 we continued our communication efforts to 
explain the benefits of breakfast for a healthy and 
balanced diet. Thus, we helped increase the awareness 
in public. breakfast at McDonald’s starts at 4:00 aM and 
ends at 11:00 aM at the breakfast serving restaurants. 
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halal fooD
We obtain all of our meat and poultry 
products from animals bred in pınar 
Meat’s fully controlled and approved 
farms, and slaughtered according to 
islamic methods in Turkey’s most 
modern slaughterhouses.

REsponsiblE MaRKETinG
We adopt responsible marketing 
and communication principles 
dictated in The Golden arches Code, 
as it is applicable in all McDonald’s 
offices and restaurants worldwide, 
along with the ethic codes of anadolu 
Group, and monitor ourselves with 
the standards they have set. 

on our above-the-line communi-
cation works, in informative 
communication material in our 
restaurants and on digital media, 
and in other below-the-line 
communication works, we pay 
utmost attention to avoid promoting 
excessive consumption of any 
particular product by adopting 
responsible advertisement principles.

in all of our activities directed at 
children, we abide by the message and 
visual usage standards and principles 
set by the legal rules and regulations 
as well as McDonald’s global 
organization. (Global Children’s 
Marketing Guidelines)

McDonalD’s anD oxi-GEn MUsiC 
nETWoRK CollaboRaTion 
as we re-image and re-model 
our restaurants into environments 
where our guests enjoy their stay 
comfortably in a different and 
modern architectural design, we 
support this experience through 
internal music broadcast prepared 
in collaboration with oxi-Gen 
Music network. 

The selection of the music played 
in our restaurants, the preparation 
of the ‘best of’ list and the technical 
infrastructure service is run by a 
professional team. The royalties 
for all of the music played in our 
restaurants are paid. 34

TRaCEabiliTY fRoM faRM To TRaY  
Conforming the legislations of the country it operates 
is a must for McDonald’s’ global operations when food 
safety is concerned. all producers in Turkey have to 
meet the legislation and food regulations of the 
Ministry of food, agriculture and livestock while 
ensuring health and hygiene rules of McDonald’s.
 
We build long-term business relations with our 
suppliers based on mutual trust. nonetheless, we 
examine every product in all process steps with 
scheduled as well as non-scheduled audits. 
independent international food quality control 
companies also audit our suppliers, making sure 
that we do not let anything go by luck 
when food safety is concerned.

We can trace the sources of all products offered in 
our restaurants from meat to the sauce in terms of their 
origins, history and conditions of production until they 
are served on the tray. Within this frame, we make sure 
the product safety by applying haCCp (hazard analysis 
and Critical Control points) procedures in our suppliers’ 
premises, and MchaCCp, a proprietary procedure of 
McDonald’s, in our restaurants.

There are checklists on food safety in our restaurants, 
and the authorized personnel vigorously with no 
failure fill these checklists. The details such as the 
internal temperature of all meat products during 
cooking, the temperatures on all critically positioned 
equipment, maximum-handling times of the products 
from cooking to delivery, etc., are kept under constant 
control. our understanding of traceability means that 
our products could be tracked from farms they were 
grown or raised right to their serving to our guests.

halal MEaT 
CERTifiCaTEs 



McDonald’s is the major supporter of McDonald’s Children Charity, which 
operates in Turkey as a local chapter of RMhC’s global organization that 
operates in 53 other countries all over the world. in line with the mission 
of the global organization, we provide support for the projects in hospitals 
across many provinces in Turkey to help sick children and their families to 
have a more comfortable experience throughout their inpatient care. 

since McDonald’s Children Charity’s foundation in 1999, we have 
completed 42 projects in 28 different hospitals’ childcare units in 21 cities, 
reaching out more than 150 thousand children with a support worth in 
the excess of UsD 1,5 million in cash or in kind.

The Charity also reaches around 20 thousand students in every educational 
calendar year within the Eye health and success in Education project.

faMilY RooMs 
one of the most important projects McDonald’s 
Children Charity has realized within its scope is the 
‘family Rooms’.

family Rooms are located in the close vicinity of the 
hospitals’ childcare units. Their purpose is to provide 
sick children and their families a home-like environment 
to spend quality time and fulfill their basic needs when 
they have no other alternatives other than hospital 
rooms and corridors.

family Rooms aim to contribute to the treatment in 
a positive way by providing moral support to sick 
children and their families. 

The hospitals where these family Rooms are realized:
+ Marmara University hospital
+ ankara University hospital
+ Vakıf Gureba hospital
+ İstanbul University oncology institute

McDonalD’s 
ChilDREn 
ChaRiTY 
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success in McDonald’s is not limited 
by reaching business targets such 
as profitability or growth. besides 
these factors, the real success lies in 
providing socially responsible projects 
for the society that we are part of. 
one of McDonald’s fundamental 
principles is contributing and giving 
back a part of its earnings to the 
society it operates in. 

McDonald’s is proud to be a 
responsible member of the society, 
and similarly each McDonald’s 
restaurant is dedicated to be a 
good neighbor. Therefore, we do 
our best to take part in projects for 
our society’s benefit, and provide 
support in many fields from health 
to sports, on national and 
international level.

RonalD McDonalD hoUsE ChaRiTiEs (RMhC)

Ronald McDonald house Charities (RMhC) 

was founded in philadelphia, pa in 1974.

RhMC reflects McDonald’s’ philosophy of 

giving back to the society at its best by 

globally championing its continuity.

GiVinG baCK To soCiETY 

65% of our workers who 
participated in sustainability 

survey say that…

"ThE ChaRiTY WoRK/
inVEsTMEnTs McDonalD’s 

ChilDREn ChaRiTY 
REalizEs naTionWiDE 

in TURKEY is sUffiCiEnT 
To MEET oUR CoMpanY’s 

fUlfillMEnT of iTs 
soCial REsponsibiliTY."



fURnishinG ChilDREn sERViCEs in hospiTals  
McDonald’s Children’s Charity believes that the 
physical conditions of the environment during 
the care are very important in a speedy recovery 
besides the medical expertise. With this in mind, 
it helps their treatment process by refurnishing 
sick children units with furniture, equipment 
and accessories carefully selected to meet 
sick children’s and their families’ needs and 
expectations.

The hospitals where the furnishing of the 
sick Children Units are realized: 
+ İstanbul University Children health and 

 Diseases hospital Emergency Treatment Unit
+ Kayseri state hospital Children’s 

 Emergency Treatment Unit
+ Şişli Etfal hospital pediatric oncology Unit
+ aydın adnan Menderes University Children’s 

 polyclinic building
+ Konya selçuk University Children’s hospital 

 General pediatrics Unit
+ afyon University hospital Children’s 

 patient Rooms 
+ Eskişehir orhangazi University hospital 

 Children’s Eye Care Unit
+ Şişli Etfal hospital newborn intensive Care Unit
+ Trabzon numune hospital Children’s 

 Emergency Examination and Treatment Rooms 
+ ankara Dışkapı Children’s hospital 

 patient Rooms 
+ Mersin University hospital newborn and 

 Child infection Units
+ Cerrahpaşa faculty of Medicine Child 

 surgery Department 
+ heybeliada infirmary Children’s polyclinic 
+ İzmir buca state hospital Mother baby Care Rooms 
+ Van state hospital – medical supply support 

 after the earthquake disaster
+ Malatya İnönü University Turgut Özal Medical 

 Centre Children hematology and oncology Unit 
+ Erzurum University hospital Children’s 

 Emergency Unit 
+ Şişli Etfal hospital pediatric Development Unit
+ adana Çukurova University balcalı hospital

 Children’s polyclinic 
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inhospiTal pRiMaRY 
EDUCaTion ClassRooMs  
The absence of sick children 
at school when they are in for a 
long-term treatment in a hospital 
create other problems including 
emotional turmoil for them and 
for their families. These hospital 
Classrooms reporting to the 
Ministry of Education addresses 
to this problem, and enable sick 
children continue their education 
while undergoing treatment.

The hospitals where hospital primary 
Education Classrooms are realized:
+ İstanbul University oncology 

 institute
+ Ege University Children’s hospital
+ ondokuz Mayıs University 

 Children’s hospital

hospiTal plaYGRoUnDs 
McDonald’s Children Charity 
aims to help sick children feel 
and get better by creating 
a positive atmosphere in the 
hospital playgrounds that 
children could benefit 
throughout the day.

The hospitals where the hospital 
playgrounds are realized:
+ İstanbul University Cerrahpaşa 

 hospital 
+ afyon Kocatepe University hospital 
+ Kayseri state hospital 
+ Konya beyhekim state hospital
+ Çanakkale Çan Municipality 

 infirmary
+ İstanbul Mehmet akif Ersoy  

 hospital 

EYE hEalTh anD sUCCEss 
in EDUCaTion pRoJECT
McDonald’s Children’s Charity believes that 
healthy children are more successful in their 
educational life. Therefore, in the regions with 
inadequate eye health services, we cooperate 
with local administrations and health institutions 
to conduct eye scannings. Eye scanning project 
also increases awareness and inform families 
about their children’s eye health conditions.
 
The Charity completed eye scannings of tens of 
thousands of primary school children at Şanlıurfa, 
Diyarbakır, Mardin, Gaziantep and adıyaman with 
the cooperation of Gap Regional Development 
administration and ophthalmologists from local 
universities or state hospitals. 

When the project is over, the scanning devices 
provided by the Charity are donated to the hospital 
in the region. Thus, we ensure that the remaining 
children would have the opportunity of eye scanning. 

in the scope of Eye health and success 
in Education project:
+ 20 thousand children at 12 primary schools 

 in Şanlıurfa 
+ 20 thousand children at 9 primary schools 

 in Diyarbakır
+ 15 thousand children at 21 primary schools 

 in Mardin (2010-2011 educational calendar year)
+ 18 thousand children at 22 primary schools 

 in Gaziantep (2011-2012 educational calendar year) 
 are gone through eye scannings.

+ in 2012-2013 educational calendar year 
 the project was initiated in adıyaman.
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We manage our environmental 
impacts by using energy and water 
efficiently and disposing our wastes 
appropriately. To reduce the 
impacts, we observe our operational 
activities constantly and define 
improvement areas.

at McDonalds, the foremost energy source used in 
operations is electricity. We use electricity in lighting 
the interiors and exteriors as well as for kitchen 
equipment, freezers and deep freezers, water treatment 
and air conditioners. our generators used during 
blackouts are operated with diesel. We have energy 
efficient air conditioners, grills, fryers, ice, and soda 
and ice cream machines in 110 restaurants. in the 
years 2011-2012, we began to renew our restaurant 
equipment with more energy efficient models. We also 
switched to lED lighting from conventional.

We have been arranging trainings to raise energy 
efficiency awareness among our employees and carrying 
out an energy survey every six months. 103 of our 
restaurants buy their electricity from Enerjisa, which 
produces 15-20% of its electricity production out of 
renewable energy sources. During this reporting, while 
the number of our restaurants increased by 19%, our 
overall electricity consumption increased by only 12%, 
thanks to the energy saving policies we have enforced.

EnERGY EffiCiEnCY

59% of our employees who 
participated in sustainability 

survey say that…

"ThE MosT iMpoRTanT 
EnViRonMEnTal iMpaCT 
McDonalD’s in TURKEY 

shoUlD ManaGE is 
EnERGY EffiCiEnCY."

ElECTRiCiTY ConsUMpTion

50,000

75,000

2011 2012
(MWh) 0

25,000

60,000
53,500

our Environmental 
performance
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bEinG a GooD nEiGhboR
We keep encouraging our 
restaurants since our establishment 
in Turkey in 1986 to be socially 
responsible by being aware of 
the neighboring community needs 
and address them as possible.

in 2011-2012 period, we reached 
out nearly two thousand people, 
mostly children, via social activities 
we carried out at our restaurants 
through cooperation with various 
institutions and non-governmental 
organizations, on special days 
such as EiD, Women’s Day, april 23 
national sovereignty and 
Children’s holiday all around 
Turkey. 

TURKish WoMEn’s naTional 
VollEYball TEaM sponsoRship
McDonald’s supports active life 
and physical activity as part of its 
global strategy and is the official 
restaurant of the olympics since 
1974. McDonald’s also sponsors 
fifa World Cup. McDonald’s 
encourages children and youngsters 
in Turkey to do physical activity 
and to raise their interest in sports. 
for this purpose, it allocated 
UsD 250 thousand budget for the 
communication and sponsorship 
activities in 2012.

McDonald’s Turkey supported and 
sponsored the Turkish Women’s 
national Volleyball Team, the first 
ever-national team to qualify for 
2012 london summer olympics.
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saVinG WaTER

51% of our employees who 
participated in sustainability 

survey say that…

"ThE MEasUREs McDonalD’s 
in TURKEY TaKEs in ThE 
EConoMiCal UsaGE of 

soURCEs sUCh as ElECTRiCiTY, 
WaTER, naTURal Gas anD 

fossil fUEls aRE sUffiCiEnT."

WaTER ConsUMpTion

1,000,000

1,500,000

2011 2012
(m3) 0

500,000

1,030,000
885,000

The most intensively used natural 
resource in our restaurants is water. 
besides its use in general purposes, 
we also use it in the preparation of 
soda drinks, ice, coffee and cocoa. 
The water used in beverages is 
drawn from the water network 
and is fully filtered. by using a 
reverse osmosis filtering system, 
we clean the tap water from any 
ingredient that might be coming 
from the network and harmful to 
human health, such as heavy metals 
etc. We make sure that our water 
filtering systems are checked for 
any irregularities, and their outputs 
are put through chemical analysis 
on a monthly basis.

We have started to use photocell 
controlled taps in the personnel 
restrooms of the restaurants opened 
in 2011 and 2012, and alternative 
water saving apparatuses in the older 
restaurants. During the preparation 
of this reporting, our water 
consumption has only increased by 
16% as opposed to the 19% increase 
in the number of restaurants, all 
thanks to the water saving measures 
we have taken. We will continue to 
enforce these measures to make sure 
that our consumption increase-rate 
stays behind our growth rate in 
restaurant numbers.
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our restaurants mainly produce oil and packaging 
waste. on the collection and recycling of waste 
oil, we work with a licensed company, albiyobir. 
We collect the waste oil into the jerry cans they 
provide our restaurants with, and hand over to them 
along with a national Waste Transportation form on 
a weekly basis. all of the collected oil is processed, 
making sure that our oil waste is fully recycled.

since it is impossible to separate packaging waste 
within the restaurants, we collaborate with TÜKÇEV 
(The Consumer and Environment Education foundation) 
on collection and recycling of all plastic, paper/
carton and composite packaging materials that we 
use. as the ‘releaser’, we share the figures regarding 
how much waste we have produced in a previous 
year with the Ministry of Environment and Urbaniza-
tion, and TÜKÇEV. in the following year, TÜKÇEV 
collects an amount of packaging waste that meets 
the recycling ratio according to the related laws and 
regulations from the market, recycles, documents 
and reports it to the Ministry on behalf of our company. 

our waste disposed figures via recycling and 
recovery has increased by 2-3% due to the increase 
in the number of our restaurants within the same 
period. The amount of domestic and paper waste 
that is produced within our offices is negligible for 
collection and storage in any special method.

iMpoRTanT iMpRoVEMEnT 
in CoMplETED WasTE RaTE
having enough number of ready to serve products 
on the shelf to meet immediate customer demand 
is an important issue for quick service. We developed 
the MfY (Made for You) system in order to offer a 
higher quality end product while maintaining a 
quicker service. in this system we pass the customer’s 
order from the cash register to the kitchen 
automatically, and prepare the product on demand, 
whereas the previous system required the preparation 
of food in advance and keeping a number of products 
on the shelf waiting for a customer to come, which 
increased the amount of completed waste. 

product supply have been started to be made 
according to their expiry dates in the electronic 
domain, eliminating the need for keeping excessive 
stock in the restaurants. our new system enabled 
us around 30% improvements in completed waste 
rates between 2011 and 2012.

WasTE ManaGEMEnT

52% of our employees 
who participated in 

sustainability survey 
say that…

"ThE sEConD MosT 
iMpoRTanT 

EnViRonMEnTal 
issUE of McDonalD’s 

in TURKEY shoUlD 
ManaGE is ThE 
WasTE issUE."

WasTEs
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WasTE Disposal pERfoRManCE
Recycling       
Recovery     
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oThER GRoUps  UniT  2011 2012 GRi  
foreign employees  number  0 0 la13  
Disabled employees  female  19 18 la13  
      17% 16% la13  
    Male  91 92 la13  
      83% 84% la13  

EMploYEEs bY CaTEGoRY UniT  2011 2012 GRi  
senior management   female  10 10 la13  
      0% 0% la13  
    Male  16 18 la13  
      0% 0% la13  
Middle management   female  4 7 la13  
      0% 0% la13  
    Male  23 31 la13  
      1% 1% la13  
specialists /   female  421 507 la13  
administrative personnel   10% 11% la13  
    Male  1,195 1,411 la13  
      29% 31% la13  
other personnel  female  880 939 la13  
      21% 21% la13  
    Male  1,595 1,617 la13  
      39% 36% la13  

boaRD sTRUCTURE  UniT  2011 2012 GRi  
female members  Rate  0 0 la13  
age 30 and below  Rate  0 0 la13  
age between 30-50  Rate  15 15 la13  
age 50 and above  Rate  85 85 la13  
Disabled   Rate  0 0 la13  

EMploYEE hEalTh anD safETY

aCCiDEnTs   UniT  2011 2012 GRi  
all except first aid  
level minor injuries  number/Year n.a. n.a. la7  
Reportable*   number/Year 77 81 la7  
accident frequency**  Rate  8.4 7.9 la7  

DaYs of absEnCE  UniT  2011 2012 GRi  
illness related absence days % in absence n.a. n.a. la7  
occupational disease frequency number/Year 0 0 la7  

* Reportable: a work related accident when 3 + days of absence is involved
** accident frequency (a.f.): number of accidents in one million hours worked
a.f. = Total number of accidents / (Total number of employees x 300 days x 7.5 hrs) 
- (Total number of days of absence x 7.5 hrs) x 1,000,000
n.a.: not available
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soCial pERfoRManCE 
inDiCaToRs

our performance 
indicators

WoRKfoRCE
 
bY EMploYMEnT TYpE  UniT  2011 2012 GRi  
White collar female employees number  435 524 la1  
White collar male employees number  1,195 1,460 la1  
blue collar female employees number  880 939 la1  
blue collar male employees number  1,595 1,617 la1  
ToTal    number  4,105 4,540  la1  

bY ConTRaCT TYpE  UniT  2011 2012 GRi  
full-time female employees number  917 1,081 la1  
full-time male employees number  2,162 2,402 la1  
part-time female employees number  398 382 la1  
part-time male employees number  628 675 la1  

bY loCaTion   UniT  2011 2012 GRi  
hQ - female   number  43 54 la1  
hQ - Male   number  63 77 la1  
Restaurants - female  number  1,272 1,409 la1  
Restaurants - Male  number  2,727 3,000 la1  

bY GEnDER   UniT  2011 2012 GRi  
Male    number  2,790 3,077 la13  
    Rate  68 68 la13  
female    number  1,315 1,463 la13  
    Rate  32 32 la13  

bY aGE    UniT  2011 2012 GRi  
age 30 and below  female  1,183 1,295 la13  
      28.8% 28.5% la13  
    Male  2,432 2,668 la13  
      59.3% 58.8% la13  
age between 30-50  female  129 166 la13  
      3.1% 3.6% la13  
    Male  348 398 la13  
      8.5% 8.8% la13  
age 50 and above  female  3 2 la13  
      0.1% 0.1% la13  
    Male  10 11 la13  
      0.2% 0.2% la13  



 GRi ConTEnT inDEx

pRofilE DisClosUREs ConTEnT

GRi sTRaTEGY anD analYsis REfEREnCEs & CoMMEnTs  REpoRTED  
1.1. statement from the most senior pages 4-5     
 decision-maker of the organization      

GRi oRGanizaTional pRofilE REfEREnCEs & CoMMEnTs REpoRTED  
2.1. name of the organization anadolu Restoran 
     İşletmeleri ltd. Co.     
2.2. primary brands, products,   pages 6-7   
 and/or services         
2.3. operational structure  pages 6-7      
2.4. location of headquarters  büyükdere Cad. Özsezen 
     İş Merkezi, 122/9 zincirlikuyu
     34394 İstanbul, Turkey     
2.5. Countries of operation   pages 6-7      
2.6. ownership   private ownership,  
     limited Company     
2.7. Markets served   pages 6-7      
2.8. scale and size   pages 6-7      
2.9. significant changes  pages 6-7      
2.10. awards    page 10      

GRi REpoRT paRaMETERs  REfEREnCEs & CoMMEnTs REpoRTED  
3.1. Reporting period  page 2      
3.2. Date of previous report   This is the first report.     
3.3. Reporting cycle    annual       
3.4. Contact information  page 49      
3.5. Defining content   pages 12-13      
3.6. boundary of the report  page 2       
3.7. limitations    page 2      
3.8. basis for reporting entities   page 2      
3.10. Re-statements    This is the first report.    
3.11. Changes   This is the first report.     
3.12. GRi content index  pages 45-47      
3.13. assurance   not externally assured    

GRi GoVERnanCE & CoMMiTMEnTs REfEREnCEs & CoMMEnTs REpoRTED  
4.1. Governance structure  page 13. Commitees 
     do not exist.      
4.2. Chairman   it is not applicable. 
     our company is a
     limited partnership.    
4.3. Unitary board    it is not applicable.      
     our company is a 
     limited partnership.     
4.4. Mechanisms for    page 14. board of shareholders    
 recommendations  meetings, periodical meetings 
     and all communication means 
     such as one-on-one, e-mail mail, 
     telephone for employees.   
4.8. Mission and values   page 11       
4.13. Memberships in associations page 10       
4.14. stakeholder groups    pages 12-13      
4.15. basis for selection    pages 12-13     
4.16. approaches to    pages 12-13 
 stakeholder engagement        
4.17. Key topics from stakeholders  pages 12-13       46

 
EnViRonMEnTal 

pERfoRManCE 
inDiCaToRs

inDiRECT EnERGY    hEaDQUaRTERs
ConsUMpTion    anD REsTaURanTs    

inTERMEDiaTE 
EnERGY pURChasED 
anD ConsUMED 
fRoM non-REnEWablE 
EnERGY soURCEs   UniT 2011  2012  GRi 
Electricity    kWh 53,500,000 60,000,000 En4 
Electricity   GJ 192,600  216,000  En4 

ToTal WasTE    hEaDQUaRTERs
aMoUnT     anD REsTaURanTs    

bY TYpE   UniT 2011  2012  GRi 
hazardous waste   Tons 0  0  En22 
non-hazardous waste 
(frying  oil, plastics, 
paper)    Tons 591,627  607,950  En22 
bY Disposal METhoD  UniT 2011  2012  GRi 
Recycling 
(plastics, paper)  Tons 83,491  95,611  En22 
Recovery (frying oil)  Tons 241,700  265,420  En22 
Total waste disposed  Tons 325,191  361,031  En22 

ToTal WaTER WiThDRaWal   hEaDQUaRTERs
bY soURCE    anD REsTaURanTs    

soURCE: CiTY WaTER  UniT 2011  2012  GRi 
Water     m3/year 885,000 1,030,000 En8 
Water treated   m3/year 885,000 1,030,000 En8 
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  soCial 
  pERfoRManCE
GRi  (hUMan RiGhTs)  REfEREnCEs & CoMMEnTs  REpoRTED 
non-discrimination          
hR4 (Core) incidents of discrimination no incidents occurred
  and actions taken        
Child labor           
hR6 (Core) operations with significant  no identified risks
  risk for incidents of child labor 
  and measures taken        
forced and Compulsory labor         
hR7 (Core) operations with significant no identified risks 
  risk for incidents of forced 
  and compulsory labor        

  soCial 
  pERfoRManCE
GRi  (soCiETY)   REfEREnCEs & CoMMEnTs  REpoRTED 
Corruption           
so3 (Core) Employee training regarding  100% through Golden arches
  anti-corruption   Code and anadolu Group Code 
      of Conduct.     
Compliance           
so8 (Core) Monetary value of fines   no sanctions for
  for non-compliance with laws non-compliance    

  soCial pERfoRManCE
  (pRoDUCT 
GRi  REsponsibiliTY)  REfEREnCEs & CoMMEnTs  REpoRTED 
Customer health and safety         
pR1 (Core) life cycle stages in which  page 32
  health and safety impacts of 
  products and services 
  are assessed         
Marketing Communications         
pR6 (Core) programs for compliance  page 33 
  with laws, standards   Golden arches Code,      
  related to marketing   McDonald’s social Media 
  communications  Guideline and anadolu 
      Group Code of Conduct    
      fully         partially        not
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 pERfoRManCE inDiCaToRs

GRi  EConoMiC pERfoRManCE REfEREnCEs & CoMMEnTs  REpoRTED 
Economic performance          
EC1 (Core) Direct economic value    page 17   
  generated and distributed        
Market presence          
EC5 (add) Ratios of standard entry  Minimum wages are the same  
  level compared to local  at all locations in Turkey.    
  minimum wage   standard entry-level wage is 
      either the same (1/1) with 
      minimum wage or higher.     
EC6 (Core) policy, practices and proportion  page 17   
  of spending on local suppliers       
indirect Economic impacts         
EC8 (Core) impact of infrastructure   pages 35-37     
  investments and services
  for public benefit         

  EnViRonMEnTal
GRi  pERfoRManCE   REfEREnCEs & CoMMEnTs  REpoRTED 
Energy            
En4 (Core) indirect energy consumption  page 44   
  by primary source        
Water            
En8 (Core) Total water withdrawal by source   page 44      
Emissions, Effluents and Waste         
En22 (Core) Total weight of waste by type   page 44    
  and disposal method         
products and services          
En27 (Core) percentage of products sold  page 44    
  and their packaging materials 
  that are reclaimed by category           
Compliance           
En28 (Core) Monetary value of significant  no sanctions for
  fines for non-compliance with  non-compliance
  environmental laws         

  soCial pERfoRManCE 
GRi  (EMploYEEs)   REfEREnCEs & CoMMEnTs  REpoRTED 
Employment           
la1 (Core) Total workforce by employment pages 42-43    
  type, employment contract, 
  and region         
occupational health and safety         
la7 (Core) injuries, occupational diseases,  page 43   
  working days lost, absentee 
  rate and work-related fatalities       
Training and Education             
la10 (Core) average hours of training page 26   
  per year per employee
  by employee category        
Diversity and Equal opportunity        
la13 (Core) Diversity in senior   pages 42-43    
  management and
  employee structure        
Equal Remuneration for Women and Men       
la14 (Core) Ratio of basic salary of male 1 to 1 in all categories 
  and female employees        
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DisClaiMER 

The information and analyses 
provided in McDonald’s 
sustainability Report (Report) is 
based on reliable resources at the 
time of its content development, 
and the aim of this report is only 
provision of information. The 
company, its managers, employees 
and other parties who worked on 
the production of the report, cannot 
be held responsible for any damages, 
loss, costs or expenses arising from 
the use of information provided in 
this report. all rights reserved. 
McDonald’s in Turkey (anadolu 
Restoran İşletmeleri ltd. Co.) owns 
the copyright of all materials 
presented in this report.

GRi sTaTEMEnT
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